DOWNLAND
BOWNHAM PARK
RODBOROUGH COMMON
STROUD
GLOUCESTERSHIRE
GL5 5BZ

TEL: 01453 873458

18 May, 2003

Dear Anne

[ enclose a cheque for £185.63 to cover the residential fees due for my mother. I would
like to thank you and all the staff for your kindness to her during her stay with you, and
for the support that you all gave me.

I know she was very happy with you and always said how kind everyone was to her.

Yours sincerely



